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(54) Visual group interface for group connectivity 

(57) A communication icon represents a shared 

connection allowing nnembers of an online group to in- 
teract with each other and participate in different activi- 
ties together. The icon through which the group interacts 
resides on each group member's desictop and has many 
attributes including clicl< activation modes and drag and 
drop functionality. The icon provides each group mem- 
ber with a representation of the group's shared relation- 
ship. Any group member can change the group Icon and 
have that change propagated to the computers of the 
other members of the group. The icon can be activated 
for both non-verbal and verbal communications as well 
as activity sharing. Online members of the group are 
kept apprised of the group's status and activities via a 
displayed status bar. 
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Description 
TECHNICAL FiELD 

[0001] This invention relates generally to group mes- 
saging and, more particularly, relates to a deslctop con- 
nection to a group tiiat facilitates group comnnunication 
and activities. 

BACKGROUND OF THE INVENTION 

[0002] As connputer teclinology and tlie Internet liave 
taken on increasingly important roles in people's lives, 
Internet users are beginning to demand not oniy en- 
hanced productivity, but also enhanced recreational ac- 
tivities and a greater sense of community. A variety of 
programs and services have been created to meet these 
demands, including Internet chatting and instant mes- 
saging, streaming audio, file sharing capabilities and 
multi-player network games. Unfortunately, while these 
applications allow users to communicate in a variety of 
ways with friends and peers, they fail to provide users 
with a sense of community and a shared relationship. 
[0003] A number of instant messaging programs are 
now commercially available, and their popularity is in- 
dicative of consumers' need to instantly communicate 
with friends and acquaintances. Different applications 
provide different levels of functionality, but most of these 
programs allow a user to: send and receive text mes- 
sages to/from a remote user, send and receive files to/ 
from a remote user, and initiate group chatting sessions 
to which the user can then add participants. Through 
these programs, a user can discover whether or not a 
friend is available for communication, and, if so, trade 
text messages back and forth. These programs thereby 
give the user a sense of constant connectivity, but 
through a medium requiring far less attention than a 
phone for example. While these applications are in 
many ways successful mediums for communication, 
they fail to provide participants with a sense of commu- 
nity or context within which their relationship can evolve. 
While many chatting programs allow contacts to be 
grouped into "buddy lists," this set of contacts does not 
necessarily know of each other's existence nor do they 
necessarily share activities with each other. In other 
words, the only sense of community is imposed by one 
user onto his or her contacts without pennission, or the 
other participants' knowledge. Furthermore, this group- 
ing of contacts is a mere listing and does not facilitate 
group activities or interaction, further impeding the de- 
velopment of a sense of community. 
[0004] Other currently available recreational ly orient- 
ed applications include file-sharing programs. These 
programs enable users to download and upload (and 
thereby share) files with members of the public (normal- 
ly whoever is running the same program at that time). 
When the program is running, these users may often 
also have the opportunity to chat with other users of the 



service, but an intimate persistent relationship between 
a particular user and a small select group of users is 
lacking. Unlike physical relationships, the "community" 
in this setting is quite large (normally encompassing 
5 thousands of users) and non-selective. A user cannot 
easily choose with whom to interact. Moreover, a user's 
relationship with other users is necessarily limited to file 
sharing and chatting in a public room, thereby limiting 
other forms of interaction that might be desirable. 
10 [0005] Finally, multi-player games that allow users at 
home to play with and against remote users are becom- 
ing evermore popular. From traditional games of chess 
involving two opponents and a number of observers to 
"first-person shooters" involving dozens of opponents, 
15 there are many possible venues of interaction, and 
many modem games give users the ability to chat con- 
cun^ently. Participation in these games, and the knowl- 
edge that other players share at least this interest with 
the user, may give users a slightly greater sense of com- 
munity than was previously available. Many games pro- 
vide the capability of forming private arenas in which a 
group can play and chat together. However, the users' 
sense of community is stunted by the extent to which 
their interactions with each other are limited. In particu- 
lar, users may form a group to game with at one site, but 
continually have to set up the group each time they want 
to play. The group is thus not persistent, nor is it mobile. 
That is, the group cannot be taken intact to other activ- 
ities like another game or even an online journal. Each 
time, the user has to form the group. 
[0006] While users of gaming environments are able 
to play games with each other and chat at the same time, 
they typically cannot interact in other ways. They are al- 
so typically unaware of the other users' presence unless 
they interact through another chatting program. In addi- 
tion, in order to interact at all, the players must be in- 
volved in an attention-grabbing game, making less in- 
trusive activity sharing impossible. Thus, while multi- 
player games are successful at creating a gaming com- 
munity, they are unsuccessful at creating the relaxed, 
social community that many consumers might hope to 
form. 

[0007] There is a need for a group communication ap- 
plication through which an intimate group of users can 
interact with each other in any number of ways, and 
through which users can depend on a constant connec- 
tion to a small select group of friends who will share 
these activities with each other. Such a system would 
give the Internet generation a sense of constant social 
connection and a shared relationship with their friends 
similar in many ways to those developed in the physical 
world. 

SUMMARY OF THE INVENTION 

[0008] The present invention is directed to a group ex- 
perience facilitated by one or more icons, such as on a 
computer desktop, computer display bar or other display 
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space for holding one or more icons, ganningsystenn dis- 
play, cell phone display, PDA display, or any other dis- 
play on any device capable of communication over a 
network, as well as the underlying functionality associ- 
ated with the icon or icons that represents a shared con- 
nection for a small group of users through which the on- 
line members of the group can interact with each other 
and jointly participate in different activities. 
[0009] The group that communicates through this 
shared connection is formed through a process that 
mimics non-Internet based social interaction. Any mem- 
ber of a group can invite his or her friends and acquaint- 
ances to join the group, and those users are free to join 
as they please. However, only those users invited into 
the group can join, and there is no public, unrestricted 
access. Groups are not published or publicized, and are 
hence made known to a particular potential participant 
via a communication, formal or informal, online or of- 
fline, originating from a current group member. If a par- 
ticular member of the group dislilces some other mem- 
ber, he or she cannot "kick" that other member out of 
the group. However, as in most social settings, any 
member is free to leave the group, This communal bal- 
ancing act has been proven in research to drive social- 
ization and a sense of presence, and to foster a feeling 
of community and shared experience among group 
members. Moreover, these persistent groups mimic 
more traditional social interactions where groups of 
friends participate in a variety of activities with each oth- 
er, and are designed to provide an alternative to more 
individualized, one-on-one communications. 
[0010] The core application through which the group 
interacts resides on each group member's desktop (or 
other device display area) and has many of the at- 
tributes of normal desktop icons. Since it appears as an 
icon, the application provides a highly visible, immedi- 
ate, and uncomplicated avenue for communication, and 
also provides the group with a graphical representation 
of their shared relationship. In one implementation, any 
group member can change the particular icon displayed 
on his or her display and that change will be propagated 
to the other members of the group. 
[0011] Using this desktop icon, each member of the 
group is able to communicate and interact with the group 
as a whole. In particular, the application provides for 
non-verbal and verbal communications as well as activ- 
ity sharing. Supported functionality includes the ability 
of any member of the group to double-click on the icon, 
in order to send a unique verbal or non-verbal greeting 
to each member of the group. This action sends a 
sound, image and/or animation to each member of the 
group. Members of the group can also participate in 
more traditional activities, such as chatting and instant 
messaging, as well as file sharing and game playing, 
Significantly, the same group is persistent through this 
range of activities, allowing the group to further develop 
the desired sense of community through a shared set of 
experiences. 



[0012] Online members of the group are also kept ap- 
prised of the group's activities and communications. For 
example, "greetings" can be sent to and displayed on 
the screen of every member of the group, regardless of 
5 what applications are running in the foreground. Other 
application messages or functions, like chat invitations 
or file send activities, are more fundamentally intrusive, 
calling for the group member's attention. Finally, regard- 
less of whether a group member was initially invited to 
10 join in an activity (if, for example, that member was off- 
line when the activity began), group status and activity 
notifications are displayed along with the desktop icon, 
and, by interacting with the application, the user can join 
whatever group activity is in progress. This constant and 
15 intrusive connection with the group transforms the typi- 
cal chatting experience into a richer, fuller social inter- 
action. 

[0013] Additional features and advantages of the in- 
vention will be made apparent from the following de- 
tailed description of illustrative embodiments that pro- 
ceeds with reference to the accompanying figures. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0014] While the appended claims set forth the fea- 
tures of the present invention with particularity, the in- 
vention, together with its objects and advantages, may 

be best understood from the following detailed descrip- 
tion taken in conjunction with the accompanying draw- 
ings of which: 

Figure 1A is a block diagram generally illustrating 
an exemplary computer system usable to imple- 
ment an embodiment of the invention; 
Figure 1 B is a block diagram illustrating an exem- 
plary peer-to-peer network for facilitating communi- 
cations in an embodiment of the invention; 
Figure 2 is a collection of screen shots illustrating 
desktops of group members according to an em- 
bodiment of the invention; 
Figure 3 is a series of screen shots illustrating dif- 
ferent desktop icons for implementing an embodi- 
ment of the present invention; 
Figure 4 is a screen shot illustrating a result of a 
right mouse click on a group icon within a user in- 
terface according to an embodiment of the inven- 
tion; 

Figure 5 is a table illustrating the different exempla- 
ry images displayed according to actions executed 
upon the desktop icon according to an embodiment 
of the invention; 

Figure 6A is a flowchart illustrating a greeting com- 
munication according to an embodiment of the 

present invention; 

Figure 6B is a block diagram illustrating both an ex- 
emplary peer-to-peer network and an exemplary 
central server network through which a greeting can 
be sent according to an embodiment of the present 



25 



30 



35 



40 



45 



50 



3 



5 



EP 1 376 430 A2 



6 



invention; 

Figure 7 is a screen shot illustrating a group chat 
session initiated via a group icon in accordance with 
an enribodiment of the present invention; 
Figure 8 is a screen shot illustrating a sinnultaneous 
group audio sharing activity initiated via a group 
icon in accordance with an ennbodinnent of the 
present invention; 

Figure 9 is a flowchart illustrating a file share activity 
according to an ennbodiment of the present inven- 
tion; 

Figure 1 0 is a flowchart illustrating the display of a 
greeting notification according to an embodiment of 

the invention; 

Figure 11 is a screen shot illustrating a file transfer 
request notification according to an embodiment of 
the present invention; and 

Figure 1 2 is a screen shot illustrating the group sta- 
tus notification resident on the desktop, and the roll- 
over functionality of the icon according to an em- 
bodiment of the present invention. 

DETAILED DESCRIPTION OF THE INVENTION 

[0015] Turning to the drawings, wherein lil<e reference 
numerals refer to like elements, the invention is de- 
scribed hereinafter in the context of a computing envi- 
ronment. Although it is not required for practicing the 
invention, the invention is described as it is implemented 
by computer-executable instructions, such as program 
modules, that are executed by a Personal Computer 
(PC). Generally, program modules include routines, pro- 
grams, objects, components, data structures and the 
like that perform particulartasks or implement particular 
abstract datatypes. 

[0016] The invention may be implemented in compu- 
ter system configurations other than a PC. For example, 
the invention may be realized in hand-held devices, mo- 
bile phones, multi -processor systems, microprocessor- 
based or programmable consumer electronics, network 
PCs, minicomputers, mainframe computers and the 
like, including any device capable of both visual display 
and network communication. The invention may also be 
practiced in distributed computing environments, where 
tasks are performed by remote processing devices that 
are linked through a communications network. In a dis- 
tributed computing environment, program modules may 
be located in both local and remote memory storage de- 
vices. 

[0017] Thus, although the following detailed descrip- 
tion of the invention is set forth in the context of an ex- 
emplary general-purpose computing device in the form 
of a conventional PC 20, it will be understood that the 
invention is preferably incorporated into many types of 
computing environments as suggested above. 
[0018] Before describing the invention in detail, the 
computing environment in which the invention operates 
is described in connection with Figure 1A. The PC 20 



includes a processing unit 21, a system memory 22, and 
a system bus 23 that couples various system compo- 
nents including the system memory to the processing 
unit 21 . The system bus 23 may be any of several types 

5 of bus structures including a memory bus or memory 
controller, a peripheral bus, and a local bus using any 
of a variety of bus architectures. The system memory 
includes read only memory (ROM) 24 and random ac- 
cess memory (RAM) 25. A basic input/output system 

10 (BIOS) 26, containing the basic routines that help to 
transfer information between elements within the PC 20, 
such as during start-up, is stored in ROM 24. The PC 
20 further includes a hard disk drive 27 for reading from 
and writing to a hard disk 60, a magnetic disk drive 28 

15 for reading from or writing to a removable magnetic disk 
29, and an optical disk drive 30 for reading from or writ- 
ing to a removable optical disk 31 such as a CD ROM 
or other optical media. 

[001 9] The hard disk drive 27, magnetic disk drive 28 , 

20 and optical disk drive 30 are connected to the system 
bus 23 by a hard disk drive interface 32, a magnetic disk 
drive interface 33, and an optical disk drive interface 34, 
respectively. The drives and their associated computer- 
readable media provide nonvolatile storage of computer 

25 readable instructions, data structures, program mod- 
ules and other data for the PC 20. Although the exem- 
plary environment described herein employs a hard disk 
60, a removable magnetic disk 29, and a removable op- 
tical disk 31 , it will be appreciated by those skilled in the 

30 art that other types of computer readable media which 
can store data that is accessible by a computing device, 
such as magnetic cassettes, flash memory cards, digital 
video disks, Bernoulli cartridges, random access mem- 
ories, read only memories, and the like may also be 

35 used in the exemplary operating environment. 

[0020] A number of program modules may be stored 
on the hard disk 60, magnetic disk 29, optical disk 31 , 
ROM 24 or RAM 25, including an operating system 35, 
one or more applications programs 36, other program 

40 nnodules 37, and program data 38. A user may enter 
commands and information into the PC 20 through input 
devices such as a keyboard 40 and a pointing device 
42. Other input devices (not shown) may include a mi- 
crophone, joystick, game pad, satellite dish, scanner, or 

45 the like. These and other input devices are often con- 
nected to the processing unit 21 through a serial port 
interface 46 that is coupled to the system bus, but may 
be connected by other intertaces, such as a parallel port, 
game port or a universal serial bus (USB). A monitor 47 

50 or other type of display device is also connected to the 
system bus 23 via an interface, such as a video adapter 

48. In addition to the monitor, PCs typically include other 
peripheral output devices, not shown, such as speakers 
and printers. 

55 [0021] The PC 20 operates in a networked environ- 
ment using fixed or transient logical connections to one 
or more remote computers, such as a remote computer 

49. The remote computer 49 may be another PC, a serv- 
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er, a router, a network PC, a peer device or other com- 
mon network node, or any other device type sucli as any 
of those mentioned elsewhere herein, and typically in- 
cludes many or all of the elements described above rel- 
ative to the PC 20, although there is no such require- 
ment, and only a memory storage device 50 has been 
illustrated in Fig, 1A. The logical connections depicted 
in Fig. 1 A include a local area network (LAN) 51 and a 
wide area network (WAN) 52. Such networking environ- 
ments are commonplace in offices, enterprise-wide 
computer networks, intranets and the Internet. 
[0022] When used in a LAN networking environment, 
the PC 20 is connected to the local network 51 through 
a network interface or adapter 53. When used in a WAN 
networking environment, the PC 20 typically includes a 
modem 54 or other means for establishing communica- 
tions over the WAN 52. The modem 54, which may be 
internal or external, is connected to the system bus 23 
viathe serial port interface 46. Program modules depict- 
ed relative to the PC 20, or portions thereof, may be 
stored in the remote memory storage device. It will be 
appreciated that the network connections shown are ex- 
emplary and other means of establishing a communica- 
tions link between the computers may be used. Addi- 
tionally, the invention is not intended to be limited to a 
particular network type. Any network type, wired orwire- 
less, fixed or transient, circuit-switched, packet- 
switched or other network architectures, may be used 
to implement the present invention. 
[0023] I n th e d escri ptio n th at f o 1 1 ows , t he i n venti o n wi II 
be described with reference to acts and symbolic repre- 
sentations of operations that are perfomried by one or 
more computing devices, unless indicated otherwise. 
As such, it will be understood that such acts and oper- 
ations, which are at times referred to as being computer- 
executed, include the manipulation by the processing 
unit of the computer of electrical signals representing 
data in a structured form. This manipulation transforms 
the data or maintains it at locations in the memory sys- 
tem of the computer, which reconfigures or otherwise 
alters the operation of the computer in a manner well 
understood by those skilled in the art. The data struc- 
tures where data is maintained are physical locations of 
the memory that have particular properties defined by 
the format of the data. However, while the invention is 
being described in the foregoing context, it is not meant 
to be limiting as those of skill in the art will appreciate 
that various of the acts and operations described here- 
inafter may also be implemented in hardware. 
[0024] The invention allows a constant connectivity 
between members of a small and intimate group, recre- 
ating in the virtual world many of the relationship types 
that users foster in their physical world existence. The 
members of a group supported by the invention are ca- 
pable of friendly or unfriendly interaction, intense or cas- 
ual interaction, falling out, falling in love, or any other 
way of being with each other that is possible through 
close communication in a small group. 



[0025] In accordance with one aspect of the invention, 
an application program is represented by a desktop icon 
through which a group member can communicate and 
interact with other online members of the group. This 

5 group is persistent through the range of activities offered 
by the application program, and the members of the 
group are kept abreast of group activities through noti- 
fications and activity indicators. It will be appreciated 
that the use of the term "desktop" and "desktop icon" 

10 are not intended to limit the invention to a traditional 
desktop display. The term "desktop" as used herein in- 
cludes its traditional meaning in the computer arts, but 
does not exclude other types of visual display spaces 
on devices ranging from watches to desktop computers. 

1^ [0026] In one embodiment of the invention, the group 
members communicate through a peer-to-peer connec- 
tion. This peer-to-peer technology, which is well known 
in the art, focuses on the group members' individual 
computers, and organizes communication within the 

20 group without the need for a central server. In general, 
when a message, file or other communication is propa- 
gated through the group, each group member is in com- 
munication with at least one other member of the group 
(but not necessarily every member of the group). The 

25 group member from which the communication is origi- 
nating informs those members of the group with which 
it is connected that a communication is ready to be 
transmitted, and then those members of the group in- 
form the other members of the group with which they 

30 are connected and so on, until every member of the 
group has received the communication. 
[0027] For example, in Figure 1 B, the group member 
C has a skateboarder icon that he or she wishes to share 
with the rest of his or her group, comprised of computers 

35 A through G. The lines in the Figure representthe logical 
connections between the various computers, so that A 
is connected to B, B is connected to A, C and D, C is 
connected to B, D is connected to B, E and G, E is con- 
nected to D and F, F is connected to E, and G is con- 

40 nected to D. The arrows represent the route by which 
the skateboarder icon will be sent through this peer-to- 
peer network to arrive at each computer in the group. 
The originating group member C first informs B that an 
icon is ready to be transferred, and transfers the icon to 

45 B when B requests it. B then notifies A and D that an 
icon is ready to be transferred, and then transfers the 
icon to A and D, and so on through the peer-to-peer net- 
work. In this way, the icon is rapidly transferred to each 
computer on the network without the need for a central 

50 server to store the icon and then allow access to the icon 
from every computer. 

[0028] To increase the peer-to-peer group's efficien- 
cy, each computer in the group also stores "common 
files" in a database that is kept current with the other 
55 members' databases in the group. This database can 
be kept current in many different ways. In one imple- 
mentation, whenevera particular computer changes the 
database, it can propagate these changes to the other 
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computers in the peer-to-peer network using the trans- 
fer procedures described above. Alternatively, the com- 
puters in the group might automatically update their da- 
tabases after a certain time period passes, checl<ing the 
computers in logical connection with them for newer ver- 
sions of the database. While peer-to-peer technologies 
have a number of advantages, including independence 
from a central server and often better resource utiliza- 
tion, the present invention can also be implemented us- 
ing a central server system , a hybrid system, or other 
networking technology. 

[0029] To fonn the contemplated groups, members 

are added by invitation from a current member, and can 
only remove themselves. That is, current members can- 
not be ejected from the group. This particularcommunity 
structure encourages the growth of a trusted relation- 
ship between the members of a small and intimate group 
and prevents unchecked group expansion orthe infiltra- 
tion of unknown, and perhaps unwelcome members. In 
an Internet-based environment especially, a more public 
group might grow too large and unwieldy for the more 
intimate communications contemplated by this inven- 
tion. To add a newmemberto a group, a group member, 
in one implementation, searches a public directory 
(such as Microsoft's MSN Messenger's directory, or oth- 
er directory) to find the contact and computer informa- 
tion necessary for an invitation. An invitation is subse- 
quently sent to that prospective member using an exist- 
ing protocol or program, such as Microsoft's MSN Mes- 
senger. If the invitation is accepted, the new member of 
the group, if the new member does not already have the 
program, manually or automatically downloads the pro- 
gram application implementing the functionality of this 
invention, such as from a public server, and proceeds 
to connecttothe group using peer-to-peertechnologies. 
[0030] Other implementations may provide differently 
for adding group members. So, for example, the group 
application might be included with an operating system, 
and upon registration of the operating system the user 
is also registered in a database of available prospective 
members. In yet another implementation, the inviting 
member of the group sends a password to a prospective 
member using existing protocols, and that password 
can be used along with the program application to con- 
nect with the group. 

[0031] Once a group has been formed, each online 
member of the group can see the group icon represent- 
ing their shared connection resident on his or her desk- 
top or other display space, as shown in Figure 2. In this 
example, Bubba, Eugene and John are members of a 
group represented by a mouse icon 207(1), (2), (3) de- 
scribed below, which is on each member's respective 
desktop, 201 , 203, 205. This mouse icon 207(1 ), (2), (3) 
behaves in many respects like other, more familiar vis- 
ually rendered icons or objects, to facilitate group inter- 
action: it is draggable, it can accept drop targets and it 
is anchored to the desktop or display space. Taking up 
less room than most application programs, the applica- 



tion encourages group members to remain online in 
communication with the group regardless of their fore- 
ground activities. This unobtrusive setting also enables 
users to have multiple group icons on their desktops, 

5 representing different relationships that a user might 
have with different groups. In addition, a user may be 
online to some group or groups and offline to another 
group or groups as one form of social management. 
[0032] Giving further context to the group's interac- 

10 tions, a group icon is not a static entity but can encap- 
sulate any of a number of relationships, as shown in Fig- 
ure 3. Any member of the group can change the group 
icon, and have that change propagated to the other 
members' desktops. So, using the example in Figure 2, 

15 if Bubba changes the mouse icon to the skateboarder 
icon 301 shown in Figure 3, Eugene and John will have 
their group icon changed to a skateboarder icon 301 in 
one embodiment. In one implementation, the numberof 
different icons is limited to those packaged with the in- 

20 vention or approved by a distributor. In this example, the 
skateboarder icon 301 would necessarily be included 
with the group application. When Bubba changes his 
icon to the skateboarder icon 301 , a request is immedi- 
ately sent to Eugene's and John's computers that their 

25 icons also be changed to the skateboarder icon 301 , and 
that request is granted automatically if their computers 
are online, or granted later, when their computers come 
online. Alternatively, the application might allow user- 
defined icons with associated user-defined actions. As- 

30 suming that the skateboarder icon 301 did not, in fact, 
come packaged with the application, Bubba's computer 
now sends the files necessary to describe the skate- 
boarder icon 301 , in addition to a request for an icon 
change to Eugene's and John's computers. These icons 

35 provide a frame through which group members can un- 
derstand their relationship and interactions. Using this 
visual, non-verbal communication, group members be- 
gin to build their relationship and sense of group culture 
based on shared characteristics and identity. Figure 3 

40 shows other examples of potential program icons 303, 
305 that can communicate the differing roles of the var- 
ious groups in which a member is participant. 
[0033] Interacting with the group icon will be a familiar 
and easy process for most computing device users. In 

45 one implementation, double clicking performs a network 
action propagated to the other members of the group, 
and clicking the right mouse button brings up a menu, 
similarto that shown in Figure 4 at menu 401 . From this 
menu 401 , the group member has the ability to interact 

50 with the other members of the group in a number of 
ways, such as changing the icon through the Change 
Wire option 413, sending a file through the Send File 
option 415, or sending other communications through 
the Launch option 41 1 . The user also has access to oth- 

55 er program functions through this menu, such as Help 
417, Delete 419 and Close 421. In an embodiment of 
the invention, Delete 419 removes the user from the 
group and removes the group permanently from their 
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desktop. In afurtherembodimentof the invention, Close 
421 simply means to close out of the group - meaning 
the user is no longer online to that group but could be 
online to other groups as discussed above. When a user 
closes a group they appear offline to the group and do 
not receive greetings or notifications. By implementing 
this group functionality using accessible, familiar and 
compact interfaces, the application is more likely to re- 
main open and available on group member's desktops 
and displays. 

[0034] When the members of a group are online and 
running this application, they have the ability to interact, 
as a group, in a nearly unlimited number of ways, Al- 
though a number of activities are described below, these 
activities are simply representative and are not meant 
to be limiting of the scope of this invention. Using differ- 
ent program modules that can interact with the de- 
scribed application, any activity that can be implement- 
ed in code and shared by a group of differently located 
users can be implemented within the invention. 
[0035] In one embodiment, when one member of the 
group double-clicks on the group icon, a greeting is sent 
to every online member of the group. This greeting can 
include a verbal message, audio and a visual effect, and 
informs the other members of the group that someone 
has interacted with the group icon. Additionally, as 
shown in Figure 5, different actions (e.g. click combina- 
tions, etc.) performed on the group icon might represent 
different emotional states that a group member wants 
to share with the group. By performing a first action on 
his or her group icon, the group member can express 
his or her happiness and interact with the group to pro- 
vide further explanation (501 ). Similarly, the group mem- 
ber might perform a second action on the icon, express- 
ing disappointment or anger at some event (503). Every 
online member will receive an indication pursuant to the 
action, creating a shared emotional experience. So, for 
example, performance of a first action on the skateboard 
icon 301 shown in Figure 2 could makethe skateboarder 
perform a trick on each member's desktop. Instead of 
indicating an emotional state, the user might just want 
to infomi the other group members that someone in the 
group wants to interact in some activity with the group, 
or might simply want to let the other members know that 
he or she is thinking of the group. This simple and effi- 
cient communication creates a shared, unique dialogue 
between members of the group, akin to an inside joke 
or secret language. 

[0036] The above communication is quite simple, and 
provides group members with a more unique and per- 
sonal interaction, the application allows group mem- 
bers, within this embodiment, to send individually de- 
fined greetings to each other. When a particular group 
member wishes to let the group know that he or she is 
online or to inform the group of some event, the group 
member can design or select a greeting and send it to 
each member of the group, as described in Figure 6A. 
[0037] The first step, not shown in Figure 6A, is the 



design of a greeting. According to the format chosen for 
the greeting, a group member can use a number of dif- 
ferent programs, including a drawing program to design 
an image, a text program to construct a message and 

5 an animation program to design a suitable animation. 
Alternatively, the invention provides in an embodiment 
an interactive greeting maker, whereby the functionali- 
ties of many of these programs are combined to further 
facilitate the member's task. The large number of vari- 

10 ables that combine in a greeting allow a particular mem- 
ber to easily make a greeting that is essentially unique, 
and that will adequately identify that member for the 
group. 

[0038] After creating an appropriate greeting, the 

15 group member can send a greeting notification to the 
group at a time that the group member chooses, accord- 
ing to step 610. In the peer-to-peer infrastructure de- 
scribed above, this greeting notification would be for- 
warded to each member of the group, stemming from 

20 the notification originating with the sending group mem- 
ber. In one implementation, the sending group mem- 
ber's computer has assigned an ID (preferably automat- 
ically), unique to the group's greetings, to the particular 
greeting of the sending group member, and that ID will 

25 be sent out along with the greeting notification, which is 
sent at step 620. When a different group member re- 
ceives the notification along with the ID, that group 
member's computer will search its peer-to-peer data- 
base for the greeting associated with that ID, as shown 

30 at step 630. If the greeting is not, in fact, stored on that 
computer, the file or files describing the greeting (includ- 
ing a file or files having text, visual and/or audio data) 
must first be sent to that user before the greeting can 
be displayed, as shown at steps 640 and 650. It is worth 

35 noting that whenever a user changes his or her greeting, 
the ID should be updated to reflect that the file or files 
needed by the other group members have changed. In 
addition, once the necessary file or files have been 
downloaded a first time by a particular group member 

40 and stored in the peer-to-peer database, the only net- 
work traffic required to send that group member the 
greeting is the relatively small notification including the 
sending group member's ID. The file or files will then 
remain in the receiving user's shared database to in- 

45 crease the efficiency of this communications system. 
[0039] For an example of the above-described and al- 
ternative implementations, in Figure 6B, the group 
member on computer A (601) has a new greeting that 
he or she wishes to send to the other members of the 

50 group. In the above-described peer-to-peer embodi- 
ment, represented by the solid lines, the other comput- 
ers in the group, B (603) through E (609), each have a 
peer-to-peer database, in which are stored a number of 
greetings and associated IDs. When A (601) sends this 

55 new greeting, A (601) first sends to each computer the 
newly generated ID associated with the greeting. Since 
A (601) has just designed this new greeting, the other 
computers in the group will reply with requests for the 
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files representing the new greeting. In one implementa- 
tion, tine computers B (603) through E (609) will begin 
sending periodic requests to the computers with which 
they are logically connected for the files associated with 
the particular greeting ID that was ohginally forwarded 5 
to them. Thus, B (603) and C (605) will request the files 
from A (601), and once those files are transferred, D's 
request of B (603) for the files will be fulfilled, and finally 
E's request of D(607)forthefiles will be fulfilled. In other 
implementations, A (601) could receive requests for the 
files associated with the greeting from each computer. 
Computer A (601) would then package the files, indicate 
all of the computers that have requested the files, and 
send the files to every computer with which A (601) is 
logically connected. The files would then get routed 
through the peer-to-peer network to arrive at the com- 
puters that originally requested them. This implementa- 
tion is especially suited for use when most of the com- 
puters in the group have received the new greeting, but 
a few have not. 

[0040] In other embodiments, member-defined greet- 
ings can be stored on a central server 611 and sent to 
each group member's computer each time there is a 
greeting notification, or cached on each group member's 
computer and updated from the central group server 61 1 
when appropriate. In these implementations, represent- 
ed in Figure 6B with the dotted lines, a group server 61 1 
acts as a repository for the group's greetings. When A 
(601) wishes to send a new greeting to the group, A 
(601) first sends the group server 611 the ID for the 
greeting. When the server 611 notifies A (601) that it has 
no greeting corresponding to that ID, A (601) sends the 
group server 611 the files corresponding to that greet- 
ing. These greeting files are then transmitted to every 
member of the group exceptfor A (601). These files can 
then simply be displayed by the group members, or they 
can also be cached on each group member's computer, 
so that the group server need only send the ID the next 
time A (601) wishes to send that same greeting. In an 
alternative embodiment of the invention, files may be 
sent to and received from the server while notifications 
are executed via peer-to-peer communications. 
[0041 ] By sending an individualized greeting to every 
member of the group, a group member can express his 
or her individuality and at the same time express and 
engender a sense of community. As in more traditional 
social settings, the greeting, group icon, and presence 
and activity notification options reflect a balance be- 
tween individualism and group activities and interac- 
tions. Depending on which alternative is chosen, the 
group member can send different signals to the group 
in a complex, non-verbal communication. 
[0042] These novel means of communication are also 
complemented with more robust, traditional methods of 
communication, like chatting forums. As shown in Fig- 
ure 7, the members of a group can chat with each other 
in a familiar text-based way through their implementa- 
tions of the invention. If a particular group member 



wants to chat with the group, that group member can 
open a group space 701 through the group icon's menu 
options opened by the Launch option 411 in the menu 
401 in Figure 4. Once a group space 701 is opened, an 
invitation will be sent to each online group member, and 
the group space is opened and a group interaction will 
be enabled. In one embodiment, each online group 
member can accept or decline this request to join the 
group in the group space 701, but the chat initiator is 
unable, in an embodiment, to choose between group 
members when sending the simultaneous invitation. As 
with the other activities described herein, the group chat 
is necessarily group, not individual, oriented, and there- 
fore contributes to the sense of a community and shared 
experiences. 

[0043] In one implementation, interactions in the 
group space 701 are implemented using peer-to-peer 

technologies. In this framework, for example, one group 
member sends a text message along with a group mem- 
ber identifier to those group members with which that 
group member is logically connected, and those group 
members automatically forward the message to those 
other group members with which they are logically con- 
nected, and so on until the message has been replicated 
through the entire group. The text message is then au- 
tomatically displayed on each group member's compu- 
ter in a group window 701 . In other implementations, the 
text messages may be sent directly to a central server 
from which each group member receives updates when- 
ever a new text message is sent. In a further embodi- 
ment of the invention, server communications and peer- 
to-peer communications may be used together in a hy- 
brid fashion as described above. 
[0044] Another example of a group activity that is fa- 
cilitated by this invention is a group audio play activity, 
in which group members listen to audio being played in 
a substantially synchronous manner on each group 
member's computer. As shown in Figure 8, this group 
audio play activity 801 can be carried out concurrently 
with the group space function 803 described above or 
with other activities. In order to start the group audio play 
activity 801 , one of the group members chooses the 
group audio play activity 801 from the icon's menu, as 
for example through the Launch option 411 on the menu 
401 shown in Figure 4. Once the group audio play ac- 
tivity has been chosen, that group member's computer 
displays the module 801 that coordinates this activity, 
and the other members of the group receive an invitation 
to participate in this activity. If a group member chooses 
to participate, the group audio play program is also dis- 
played on his or her computer. The group audio play ac- 
tivity 801 allows every participating member of the group 
to listen to the same audio work and interact with the 
same audio work play list at substantially the same time. 
Every member of the group has the ability to change the 
order of the audio works in the play list, to add audio 
work to the play list, to delete audio work from the play 
list, and to control the operation of the group audio play- 
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er 801 . As with offline interactions, the group is thereby 
able to listen to audio worlds together while at the sanne 
time engaging in various conversations and other activ- 
ities. 

[0045] The icon, 400 of Fig. 4, can also be used as a 
launching point for sharing files with the group. So, for 
example, any group member can send a picture, text, 
or other data file to every interested member of the 
group with one action. Each member of the group has 
the ability to ignore or accept the file transfer request, 
but in many situations may initially ignore a file transfer 
request and later accept it if he or she changes his or 
her mind. The only files available to the group for down- 
loading are those files chosen by a particular group 
member to send to the other members of the group. 
While many of the same files may become duplicated 
on each member's computer, no group member has un- 
limited access generally to files on another group mem- 
ber's computer. Note that group history is maintained 
such that users can retrieve and manage files being sent 
during their online session. The group history feature 
embodies two non-synchronous activities, namely 
browsing group history and managing files. Users can 
also preferably see what greetings were missed while 
they were offline as well as what new members have 
joined the group. When a user subsequently logs out, 
their group history may be cleared. 
[0046] In order to share a particular file with the rest 
of the group, a group member has the choice of two 
methods shown in the flowchart on Figure G.Thesimpler 
of the two methods, as shown at step 940, takes advan- 
tage of the desktop object characteristics inherent in this 
application. Using the existing functionality of many 
desktop operating systems, an icon representing the 
shared file can be dragged over the application icon (el- 
ement 400 of Fig. 4) and dropped. Once'the mouse but- 
ton has been released, the file transfer process will be- 
gin. The more cumbersome of these methods allows the 
group member to open the application's menu, menu 
401 in Figure 4, in step 910, such as by a right click as 
described above, choose the Send File menu option (as 
shown in Figure 4, element 41 5), step 920, and then se- 
lect the file, step 930. The application's menu 401 can 
be opened using mouse clicks or keyboard shortcuts, 
Once the Send File menu option 415 is chosen, the ap- 
plication will once again exploit underlying operating 
system functionality to browse through the files stored 
on the user's computer to find the file that the group 
member wishes to share. In one implementation, once 
this file has been selected forsharing, the sharing group 
member also has the opportunity to send a text mes- 
sage describing the file to the rest of the group mem- 
bers. 

[0047] Once sent, the file transfer request is respond- 
ed to by the online group members, as shown in step 
950. The online group members are given the choice of 
receiving the file or ignoring the file transfer request. If 
a group member denies the request, the request notifi- 



cation disappears and the application icon fades to the 
background, as shown in step 970. If, on the other hand, 
a group member accepts the request, the file is trans- 
ferred and opened or saved according to the group 

5 member's choice, as shown at step 960. The method of 
file transfer is similar to that described above with re- 
spect to transfer of greeting files in an embodiment. 
Group history allows a user to ignore the notification af- 
ter which the notification will itself fade or disappear. 

10 However, the user can later accept the file transfer from 
the group history during the same online session. 
[0048] As an example of the file transfer process, as- 
sume in one peer-to-peer implementation, on a network 
similar to that shown in Figure 1 B, computer G sends a 

15 file transfer request to every online group member. In 
this example, assume that only E responds positively to 
the request. E, not knowing on what computer the file is 
stored, sends an affirmative response to the two com- 
puters, D and F, with which it has a logical connection. 

20 D, which is not shanng this particular file, forwards this 
affirmative response to computers B and G. B, which is 
not sharing this particular file, forwards this affirmative 
response to 0 and A. C, which is the sharing computer, 
receives the response originating at E and proceeds to 

25 send the file. There are alternative implementations of 
the precise path taken by this file. In one implementa- 
tion, each computer sends the file to the computer that 
forwarded it the response. Thus, B will receive the file 
from G, D from B and finally E from D. In another imple- 

30 mentation, each computer sends the file to every com- 
puterthat it is logically connected with. While the former 
implementation seems less resource-intensive, when 
not every computer in the peer-to-peer network re- 
sponds to the file transfer request immediately it might 

35 be helpful to have copies of the file resident on each 
group member's computer until the request is ignored. 
In yet another implementation, a logical connection 
could be formed between E and 0, by either of the two 
computers. This logical connection could then be used 

40 to transfer the file and subsequently closed to eliminate 
duplicative and unnecessary network branches. In a 
central server implementation, in a network similar to 
that shown by the dotted line in Figure 6B, a computer, 
A (601) in this case, could upload a shared file to the 

45 group server 61 1 . The group server 61 1 would then for- 
ward a file transfer request to B (603) through E (609). 
If any group member responds affirmatively to the file 
transfer request, the file could be downloaded from the 
group server 611. After all interested group members 

50 have downloaded the file, the group server 611 could 
either keep the file in the group's database, or delete it 
to save space. 

[0049] Most significantly, for each of the above-de- 
scribed activities, the same group participates. As long 
55 as a member is online, that member can be a participant 
in a large number of shared activities, building a sense 
of intimate, shared connections with the other members 
of the group. Note that different groups can have differ- 
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ent activities available to them. For example, a user may 
have one group space with an audio activity and a jour- 
nal activity, and another group space that has only a 

game activity. 

[0050] According to an embodiment of the invention, 
a temporary, perhaps less intimate, grouping may be 
provided, similar to a party. In particular, invited individ- 
uals would receive an invitation to attend an event, i.e. 
to join a temporary group, preferably at a specified time, 
so that the attendees can mingle and get to know other 
attendees better. In a further embodiment, the group 
space wherein the temporary group meets may display 
a plurality of threads orconversation spaces, ratherthan 
just one, so that users can drift between conversations, 
and move from one attendee to another, much like a par- 
ty in the physical world. All attendees are in the same 
space, but a number of smaller groups may form within 
that space. 

[0051] Another aspect of an embodiment of the inven- 
tion lies in the way in which each member of the group 
learns of the group's activities. There are a number of 
different notifications, more or less intrusive, by which 
members are invited to join in different activities, or can 
join in activities that are already in progress. By keeping 
group members constantly apprised of the group's ac- 
tivities, the overall sense of presence is heightened, and 
members are encouraged to participate with the group. 
In addition, the intrusive nature of some of the notifica- 
tions makes the group more interactive and more diffi- 
cult to ignore. Practically, this will often result in a situ- 
ation where those members that are available to the rest 
of the group are more willing to participate in group ac- 
tivities. 

[0052] The least intrusive notifications are greetings 
and other actions that require less interaction. Since 
these activities are less likely to require a great deal of 
attention, in most implementations, a greeting will be 
given only a limited time on a group member's screen, 
and will not require a great deal of interaction from that 
group member. In one implementation, shown in the 
time diagram of Figure 10 with respect to a greeting, a 
group member receiving a greeting will first be shown 
the greeting in the foreground as shown at state 1001 , 
regardless of what other applications he or she is run- 
ning. This foreground greeting 1001 will then fade out, 
as shown at state 1 003, after a predetermined amount 
of time, such as five seconds, and a resting image will 
remain as shown at state 1005. This resting image, a 
semi-transparent representation of the gesture notifica- 
tion, will also eventually disappear, after 20 seconds for 
example and be made available in the group's history in 
case the user missed it or wants to see it again during 
theironlinesession. In otherimplementations, the greet- 
ing might remain in the foreground until the group mem- 
ber clicks on it, or brings another application to the fore- 
ground again. These greetings thereby inform the group 
members of group activity without demanding signifi- 
cant attention. 



[0053] Other activity notifications require more inter- 
action, corresponding to the importance of the activity. 
So, for example, in one implementation shown in Figure 
11, a file transfer request 1101 may be more intrusive, 

5 meaning that an online group member is "forced" to in- 
teract with the icon before returning to any other appli- 
cations. Such forcing need not be completely preclusive 
of other activities, as with many dialog boxes and so 
forth sometimes employed in application design. Forex- 

10 ample, an icon may stay in the foreground longer, or not 
fade, or fade over a longer period of time, so that the 
user feels more of a need to interact with the icon. This 
file transfer request need not be accepted, however, due 
to network constraints, and a desire to have file transfers 

15 completed as promptly as possible, it is desirable that 
the group member inform the group whether or not he 
or she will be downloading this file as quickly as possi- 
ble. Similarly, chatting and group audio play invitations 
might also be more intrusive, attracting a significant 

20 amount of a group member's attention away from his or 
her other applications. These invitations are intrusive 
because they are fundamentally more interactive activ- 
ities, and members would often wish to be kept better 
informed of these interactions. In one implementation, 

25 a group member can control the level of intrusiveness 
of a particular notification through a settings menu or 
otherwise, such that certain groups and activities in 
which that group member is less likely to participate will 
have less intrusiveness. 

30 [0054] Finally, even if a group member was unavaila- 
ble to participate in an activity, or originally rejected an 
invitation to participate, that group member can discover 
what activities the group is participating in using the 
group status notification bar, element 1203 in Figure 12, 

35 located below the group icon. As shown in Figure 12, 
this bar 1203 displays icons representing different ac- 
tivities in which members of the group are engaged. In 
the present example, members of the CoolDudes group 
are'participating in a group audio play activity (repre- 

40 sented by an earphone icon 1 205) and sharing files with 
each other (represented by a folder icon 1207). In one 
implementation, when the group member's mouse is 
held over the group icon, a rollover bubble is displayed 
showing the status of the members of the group as well 

45 as the activities that the group is participating in, also 
shown in Figure 12 as list 1201 . By interacting with the 
group icon (by clicking on the icon representing the ac- 
tivity in list 1201 or opening a menu, shown as menu 
401 in Fig. 4), the group member can begin participating 

50 in these activities, although he or she missed or ignored 
the initial request to join in the activity. This functionality 
allows a group member to be kept constantly apprised 
of the group's activity, and enables that group member 
to participate in any ongoing activity. The invention uses 

55 and forwards, in an embodiment, the presence informa- 
tion from a chatting program to all group members, even 
if some of those members are not on the user's buddy 
list. Thus, a user can keep track of people with whom 
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he or she does not have a direct relationship. 
[0055] It will be appreciated that a novel means of 
connmunicating with a group through a network connec- 
tion represented by an icon on each group mennber's 
desktop or other display space has been described. This 
constant link to a snnall and relatively static group of 
friends will enable group members to build a unique 
sense of community and shared relationship as they 
participate in various activities with each other 
[0056] In view of the many possible embodiments to 
which the principles of this invention may be applied, it 
should be recognized that the embodiments described 
herein with respect to the drawing figures are meant to 
be illustrative only and should not betaken as limiting 
the scope of invention. For example, those of skill in the 
art will recognize that the elements of the illustrated em- 
bodiments shown in software may be implemented in 
hardware and vice versa or that the illustrated embodi- 
ments can be modified in arrangement and detail with- 
out departing from the spirit of the invention. Therefore, 
the invention as described herein contemplates all such 
embodiments as may come within the scope of the fol- 
lowing claims and equivalents thereof. 



Claims 

1. A system for communicably linking a first user of a 
first computing device having a first display to a 
group of users of computing devices, the group hav- 
ing at least one member comprising a second user 
of a second computing device having a display, the 
system comprising in combination: 

a rendered desktop on the display of the first 
computing device; 

a selectable group icon visibly rendered on the 
desktop, the group icon being associated with 
the group of users of computing devices where- 
by selection of the group icon by the first user 
initiates transmission of a communication over 
a network from the first computing device to the 
group of users with the first user not being re- 
quired to specify the identity of a member of the 
group of users during or after selection. 

2. The system according to claim 1 , wherein the se- 
lectable group icon displays a group status gath- 
ered automatically prior to selection of the group 
icon by the first user. 

3. The system according to claim 2, wherein the group 
status comprises an indication of at least one activ- 
ity in which one or more members of the group are 
currently engaged. 

4. The system according to claim 2, wherein the group 
status comprises an indication of whether each of 



the group of users is currently connected to the net- 
work. 

5. The system according to claim 3, wherein the trans- 
5 mission is adapted to allow the first user to partici- 
pate in the at least one activity in which the group 
is currently engaged. 

6. The system according to claim 1 . wherein the group 
10 icon is a drag and drop target such that dropping of 

a dragged file icon onto the group icon initiates 
transfer of a file associated with the file icon to the 
computing devices of the group of users. 

1^ 7. The system according to claim 1 , wherein the net- 
work comprises multiple peer-to-peer connections. 

8. The system according to claim 7, wherein at least 
one of the multiple peer-to-peer connections omits 

20 the first computing device as a direct endpoint. 

9. The system according to claim 1 , wherein the net- 
work comprises a group server communicably link- 
able to the first computing device and to each of the 

25 computing devices of the group of users. 

10. The system according to claim 1 , wherein a visual 

appearance of the selectable group icon is modifi- 
able by a modifying user, being one user from 
30 among the first user and the group of users, so that 
a modification of the appearance of the selectable 
group icon by the modifying user is propagated to 
a copy of the selectable group icon located on the 
display of the computing devices of the others of the 
35 group of users and the first user. 

1 1 . The system according to claim 1 , wherein the com- 
munication over the network comprises one or more 
types of material selected from the group consisting 

40 of audio information and visual information. 

12. The system according to claim 1 1 , wherein the vis- 
ual information comprises animated material. 

45 13. The system according to claim 1 1 , wherein the vis- 
ual information comprises video material. 

14. The system according to claim 1 , wherein the com- 
munication over the network comprises a textual 

50 message. 

1 5. The system according to claim 1 , wherein transmis- 
sion of the communication over the network from 
the first computing device to the group of users 

55 causes a visual indication to appear on the display 
of the second computing device in an opaque state 
and to transform after a predetermined period of 
time to a transparent state. 



30 



35 



11 



21 



EP 1 376 430 A2 



22 



16. The system according to claim 1 , wlierein transmis- 
sion of the communication over the networl< from 
the first computing device to the group of users 
causes a visual indication to appear on the display 

of the second computing device in a dominant state, 5 
whereby the second user must interact with the vis- 
ual indication prior to performing any other action 
on the display of the second computing device. 

17. A method of communicating from a first user of a io 
first computing device, having a display associated 
therewith, to a group of computing device users, 
each being a user of a computing device having a 
respective display associated therewith, the group 

of computing device users comprising at least a is 
second user, the method comprising: 

presenting a visual group icon to the first user 
on the display of the first computing device, the 
group icon being associated with the group of 20 
computing device users; 
receiving an activation of the group icon by the 
first user; 

in response to receiving an activation of the 
group icon by the first user, sending a commu- 25 
nication over a network connection from the 
first computi ng device to the computing devices 
associated with the group of computing device 
users. 

30 

18. The method according to claim 17, wherein pre- 
senting a visual group icon to the first user on the 
display of the first computing device further com- 
prises presenting a group status. 

35 

19. The method according to claim 18, wherein the 
group status discloses an activity in which one or 
more members of the group of computing device 
users is currently engaged. 

40 

20. The system according to claim 18, wherein the 
group status discloses whether each of the group 
of users is currently connected to the network. 

21 . The system according to claim 1 7, wherein sending 
a communication over the network connection com- 
prises sending an indication to the computing de- 
vices associated with the group of computing de- 
vice users that the first user wishes to participate in 

an activity in which one or more members of the 50 
group of computing devices are currently engaged. 

22. The system according to claim 17, wherein receiv- 
ing an activation of the group icon by the first user 
comprises receiving an indication that the user has 55 
dropped a file icon onto the group icon, and wherein 
sending a communication overthe network connec- 
tion from the first computing device to the comput- 



ing devices associated with the group of computing 
device users comprises sending an indication that 
a file associated with the file icon is available to be 
transferred to the computing devices associated 
with the group of computing device users. 

23. The method according to claim 1 7, wherein the net- 
work is of a type selected from the group consisting 
of a peer-to-peer network and a network having a 
central server. 

24. The method according to claim 1 7, wherein a visual 

appearance of the group icon is modifiable by the 
first user so that a modification of the appearance 
of the group icon by the first user is propagated to 
a copy of the group icon located on the display of 
the computing device associated with second user. 

25. The method according to claim 1 7, wherein sending 
the communication over a network comprises send- 
ing overthe network information having one or more 
types selected from the group consisting of audio 
information, video information, animated informa- 
tion, and textual information. 

26. The method according to claim 25, wherein sending 
the communication over a network further compris- 
es sending over the network information sufficient 
to cause a visual indication to appear on the display 
of the second computing device in an opaque state 
and to transform after a predetermined period oft- 
ime to a transparent state. 
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Fig. 2 
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Fig. 3 
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Fig. 4 
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Fig. 5 
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Fig. 8 
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